
Supplement 7. Healthy Hospital indices

Name of index/indicator 
mentioned by author

Author (year), country Type of instrument, no. of items Subjects Setting Purpose of index/indicator
Examples of indicators/domains categorized  

to define index

Hospital Safety Index Rajaei Ghafouri et al.34) 
(2018), Iran

The Persian version of Farsi Hospital 
Safety Index of World Health 
Organization

- 21 Hospitals in 
Tabriz City

To assess the hospital safety standards for 
disasters.

- Functional saftey
- Structural safety

Health Care Quality 
Indicators

Arah et al.35) (2006), 
Netherland

35 Items in 5 domains - Hospitals To measure and track clinical performance 
and outcomes.

- Consultation skipped due to costs
- Regular doctor providing easy-to-understand 

explanations
Performance indicators Gholamzadeh Nikjoo et al.36) 

(2012), Iran
16 Items in 3 domains - Hospitals To assess the achievement of specific goals, 

either medical or managerial in hospitals.
- Beds occupation ratio
- Average length of stay based on different 

diagnosis


